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Prof Miao Li

To address the diverse needs of the university's
talent system, the foundation established the UMDF
Professorial Fellowship in December 2018. Through
this scheme, UM is able to bring in the talent needed
for the development of different fields and help
the university fulfil its mission of providing quality
education. The foundation appointed Prof Miao Li as
the UMDF Professorial Fellow of Integrated Resort
and Tourism Management in 2020 on the university's
recommendation.

Prof Miao’s field of study includes emerging hospitality

and tourism behavior, interpersonal dynamics in
hospitality and tourism experience, human-technology
interactions, etc. Upon joining UM, Prof Miao focus her
research on the changes in tourism development in the
context of Covid-19, especially how tourism behavior
changes in the post-pandemic era. According to Prof
Miao, hospitality and tourism research is an applied area
of research that does not only involve the examination
of tourism development in the context of Macao, but
also contributes to the theoretical development of

tourism research based on the UM capabilities.
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Apart from being a renowned scholar, Prof Miao has rich experience in international
hospitality industry. In the new normal of Covid-19, she considers that tourism industries
are both reactive and proactive in terms of coping with the behavioral change of
consumers. Currently, most of the tourism behavior is bounded by travel restriction
policies of the pandemic. These restrictions are hard to predict in advance whereas the
industry is subject to reactive coping. However, industry can also proactively respond
to the different consumption and lifestyle changes brought forth by the pandemic.
For example, the trends of ‘deglobalization’ and ‘regionalization’ have become more
prominent. Working from home is a more common practice where the boundary between
work and life is blurred. In the context of tourism in Macao, instead of focusing the
discussion on return and recovery to the pre-pandemic baseline, Prof Miao believes
that we should explore how the pandemic has fundamentally changed the underlying
assumptions of tourism and explore ways to provide tourists with a more immersive
and in-depth destination experience so that visitors stay longer, spend more and
return more frequently. She encourages scholars and practitioners to engage in
more forward-thinking by re-examining previous assumptions underlying tourism.

Since taking up the post in 2021, with the support of the foundation, Prof Miao Li
conducted five research projects in the field of hospitality and tourism management, of
which two have been accepted for publication in reputable journals and the remaining
three are under review. Going forward, Prof Miao intends to utilise the funding to
effectively support various teaching and research activities.



