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Prof Rob Law

With over 30 years of teaching and research experience, Prof Rob Law is recognized 
as a leading scholar in tourism and hospitality research, especially in applications, and 
management of information and communication technologies. With a computer science 
background, Prof Law is strong at examining and predicting tourists’ demands by using 
big data. Industry can then master the preferences of target tourists in order to bridge 
the gap between supply and demand. 
 
Regarding the application of smart tourism in Macao, Prof Law strongly believes that 
smart tourism can enhance the travel experience of tourists through technology. 
Using big data is a trend in tourism development, infrastructure advancements such 
as free Wi-Fi coverage in Macao and mobile applications to link the information and 
resources are crucial. Technology can be applied to integrate different products and 
services, forming an open and convenient data system that makes the information 
more accessible to tourists. During post-pandemic, technology may bring more 
opportunities to tourism. For example, virtual reality can be utilized to make good 
use of world heritage resources for local citizens’ weekend leisure. In addition, 
applications of robots can reduce contact between people and promote safe 
travelling in Macao. 

The research conducted by Prof Law is both applicable and relevant. In addition to 
smart tourism, Prof Law and his team are prolific researchers in tourism information 
management and technology applications. It includes, but is not limited to, 
examination on social media, electronic word-of-mouth and website browsing 
behavior. They have developed various approaches and models to evaluate the 
effectiveness of websites. Practitioners may then apply these theories to enhance 
the competitiveness of their websites, and improve customers’ experience and 
satisfaction. This, in turn, increases potential business revenue. The model they 
have developed can also be applied in many other industries besides hospitality and 
tourism. With his team’s expertise in data analysis, Prof Law also works on tourism 
and hospitality fundamental research. Through analyzing citation, impact factors 
and bibliometrics, they evaluate the research performance of universities, which is 
significant for higher institutions to raise academic reputation.
 
There are plentiful young researchers among Prof Law’s research team and collaborators. 
He advises young scholars to work on topics they are interested in, stay open-minded, 
and be brave to try and obtain new knowledge ceaselessly. By collaborating with 
practitioners, academics may access the latest data from the industry and pursue 
research that positively impacts society and the world.
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